% of Customers Satisfied or Very Satisfied

Quality of Repair

100%

80% -

60% -

40%

20% A

1QTR Responses - 70
2QTR Responses - 51
3QTR Responses - 37
4QTR Responses - 51

0%

Auto Shop

Needles

29 Palms

West Valley

Barstow

Apple Valley



